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Disclaimer 

The information contained within this document is and shall remain the property of Thales 
Gemalto.  This document is supplied in strict confidence and must not be produced in whole or in 
part, used in tendering or for manufacturing purposes or given or communicated to any third party 
without the prior consent from Thales Gemalto. 

No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any 
form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the 
prior written permission of Thales Gemalto. 

The information in this document is subject to change without notice. The software mentioned in 
this document is furnished under license and may only be used or copied in accordance with the 
terms of such license. Contact software manufacturers directly for terms of software licenses for 
any software mentioned in this document not originating from Thales Gemalto. 

All brand or product names are the trademarks or registered trademarks of their respective 
holders. 

© 2020 Thales Gemalto 
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1 APPLICANT REGISTRATION 

When you access the portal using the address provided to you by Thales Gemalto, the 
landing page is displayed (Figure 1-1).  

 

 

Figure 1-1 Main Landing Page 

From here you can access applicant features. This user guide describes how to register 
for clearance card, background check, or licensing for security guard or private 
investigator. 

 

** Before starting online registration, please find available locations by selecting 
OUR LOCATIONS link (Figure 1-1) to understand which fingerprinting site is 
currently open and operational.  It is important to review current open locations as 
we have limited operational sites due to COVID-19.  And you MUST only use our 
fingerprinting locations listed, otherwise your fingerprint will not be processed.   

Please also note, you are not required to pay additional fees at a fingerprint site.  
If you are asked to provide more payments, please decline and call Thales +1 (626) 
325-9408 *** 
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1.1 Registering  

To register: 

1. From the Applicants drop-down menu, select online application or simply click 
on Register button in the main area. The login window will be displayed (Figure 
1-3). 

 

Figure 1-2 Register  

2. In the following menu, click on appropriate option you require (Figure 1-3). 

a. Apply for a fingerprint Clearance Card – My job requires me to obtain a 
Fingerprint Clearance Card as a prerequisite for employment 

 IVP New/Renewal 

 Non-IVP/Regular/Level 1 

b. Background check – A state agency is requiring me to submit 
fingerprints for a background check. My background information will be 
directly sent to the state agency.  I am not applying for a fingerprint 
clearance card. 

c. Security Guard – I am applying to become a security guard 

d. Private investigator – I am applying to become a private investigator. 
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Figure 1-3 Applicant Selection 

  

NOTE:  Please note the following two pop-ups appear prior to registering: 
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3. Once type of application is selected and you have provided additional information 
depending on the application type selected, you will need to agree to the Privacy 
Act Statements. (Figure 1-4). 

 

Figure 1-4 Privacy Act Statement 
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4. Step 1 - Now you will be entering your personal information and selecting method 
of payent. (Figure 1-5). 

a. For payment types you are given Credit Card or Agency Pay 

b. For Agency Pay, you will need to enter Billing Code and Billing 
Password provided by your agency. 

c. Click CONTINUE. 

 

Figure 1-5 Personal Information and Payment Selection 
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5. Step 2 – Please confirm your information and click SUBMIT. (Figure 1-6). 

 

Figure 1-6 Confirm Information 

6. Step 3 – Registration is almost complete, and you will get a notice in email to 
confirm your registration and pay if payment type is CreditCard.  Registration will 
cancel if not confirmed in 24hrs. (Figure 1-7). 

 

Figure 1-7 Registration complete 
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7. Step 4 – Confirm your registration by clicking Confirm Email, once done, it will 
provide you a screen to pay for the registration if payment type is CreditCard. 
(Figure 1-8). 

 

Figure 1-8 Confirm Email 

8. Step 5 (For Credit Card Payment) – If you have selected CreditCard as method 
of payment, you will be provided with a link to Pay Now. (Figure 1-9). 

 

Figure 1-9 Account Activation 
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9. Step 6 (For Credit Card Payment) – Please enter Registration ID number, 
Last/First Name, and your date of birth. (Figure 1-10). 

 

Figure 1-10 Perform payment 
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10. Step 7 (For Credit Card Payment) – Once your registration is pulled, please 
provide credit card information to complete your payment for registration. (Figure 
1-11). 

 

Figure 1-11 Perform payment 
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11. Once your payment is complete, you will get a receipt page you can print to take 
to your nearest fingerprinting location (Which you can find in the main page 
under OUR LOCATIONS button). (Figure 1-12). 

 

Figure 1-12 Registration Receipt 

12. Now find your nearest fingerprint site locations to get your Livescan digital 
fingerprints.  OUR LOCATIONS button will provide the information required. 
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1.2 Helpful Menus 

Under Applicants Menu tab, applicants have the options to: 

 Online Application:  Allows for Online Application and has same functionality as the 
REGISTER button on the main page. 

 Application Status: Allows for applicants to check on application status. 

 Application Receipt: Allows for applicants to print or view application receipt. 

 Perform Payment: If an applicant wishes to pay for an application by credit card, this 
menu allows the applicant to enter necessary information to pay for a registration 
submitted. 

 

Figure 1-13 Applicants Menu 

 

 


